TLS CONTENT-E-LEARNING DIVISION

*All courses complimentary for instructor employees & professional members

Competency
Continuing Education

Course Title

14 Horas Version Espanol: FCILB Paquetes de Descuentos (14 Hour FCILB Discoun
14 Hour FL Building Inspector Discount Package #01

14 Hour FL Building Inspector Discount Package #02

14 Hour FL Contractor FCILB Air Conditioning Discount Package #01

14 Hour FL Contractor FCILB Air Conditioning Discount Package #02

14 Hour FL Contractor FCILB Fundamental Discount Package #01

14 Hour FL Contractor FCILB Fundamental Discount Package #02

14 hour FL Contractor FCILB Fundamental Discount Package #03

14 Hour FL Contractor FCILB Green Building Discount Package

14 Hour FL Contractor FCILB Plumbing Discount Package

14 Hour FL Contractor FCILB Safety/ADA Discount Package

14 Hour FL Contractor FCILB Small Business Owner Discount Package

14 Hour FL Contractor FCILB Swimming Pool Discount Package

14 Hour FL Electrical Contractor ECLB 2008 NEC Discount Package

14 Hour FL Electrical Contractor ECLB Discount Package with False Alarm Preventi
14 Hour FL Electrical Contractor ECLB Fundamental Discount Package

14 Hour FL Electrical Contractor ECLB Safety Discount Package

14 Hour FL Electrical Contractor ECLB Telecommunication Discount Package
15 Hour Civil Engineering Discount Package #1

15 Hour Civil Engineering Package with Ethics

15 Hour Commercial Green Building Package

15 Hour FL Contractor FCILB/ OSHA 10 Discount Package

15 Hour Green Infrastructure Package

15 Hour Highway Engineering Package with Ethics

15 Hour Mechanical Engineer Discount Package #1

15 Hour Petroleum Engineer Discount Package #1

15 Hour Residential Green Building & Remodeling Package

15 Hour Structural Engineer Discount Package #1

15 Hour Structural Engineering Package with Ethics

15 Hour Wet and Wild Storm and Drinking Water Package

16 Hour Florida Landscape Architect Green Package

16 Hour Florida Landscape Architect Sustainable Stormwater & Wetland Package
18 Hour AIA Sustainable Design Package

Hours

14
14
14
14
14
14
14
14
14
14
14
14
14
14
14
14
14
14
15
15
15
15
15
15
15
15
15
15
15
15
16
16
18

Cost

$199.00
$249.00
$249.00
$199.00
$199.00
$199.00
$199.00
$199.00
$199.00
$199.00
$199.00
$199.00
$199.00
$225.00
$225.00
$225.00
$225.00
$225.00
$579.07
$558.51
$512.32
$199.00
$526.73
$494.06
$450.00
$491.66
$418.24
$545.65
$505.11
$585.23
$562.20
$580.68
$499.00
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18 Hour New York Civil Engineering Discount Package

20 Hour Florida Architect Green Building & Renewable Energy Discount Package
20 Hour Florida Interior Designer Sustainable Package

2005 NEC: Branch Circuits and Wiring Methods & Materials

2005 NEC: Cable Types

2005 NEC: Conductors for General Wiring

2005 NEC: Conduits and Tubing

2005 NEC: Fixed Electrical Space-Heating, AC & Refrigerating Equipment

2005 NEC: Health Care Facilities & Theaters

2005 NEC: Lighting and Appliances

2005 NEC: Motors, Motor Circuits & Controllers

2005 NEC: Overcurrent Protection & Grounding

2005 NEC: Requirements for Electrical Installations

2005 NEC: Special Conditions & Communication Systems

2005 NEC: Special Occupancies/Conditions & Communication Systems

2005 NEC: Swimming Pools, Fountains & Similar Installations

2005 NEC: Wiring & Protection - Services

2005 NEC: Wiring & Protection Services and Lighting

2005 NEC: Wiring and Protection - Branch Circuits & Feeders

2005 NEC: Wiring Methods

2008 NEC Changes Part 1 Introduction

2008 NEC Changes Part 1 Introduction (ID & UT Electrician Version)

2008 NEC Changes Part 2 Wiring Design and Protection

2008 NEC Changes Part 2 Wiring Design and Protection (ID & UT Electrician Versic
2008 NEC Changes Part 3 Wiring Methods and Material

2008 NEC Changes Part 3 Wiring Methods and Material (ID & UT Electrician Versic
2008 NEC Changes Part 4 Equipment for General Use

2008 NEC Changes Part 4 Equipment for General Use (ID & UT Electrician Version
2008 NEC Changes Part 5 Special Occupancies

2008 NEC Changes Part 5 Special Occupancies (ID & UT Electrician Version)

2008 NEC Changes Part 6 Special Equipment

2008 NEC Changes Part 6 Special Equipment (ID & UT Electrician Version)

2008 NEC Code Changes 15-Hour Review

2008 NEC Code Changes: Article 100 - Article 210, Installation & Branch Circuits
2008 NEC Code Changes: Article 110 - Article 355, Electrical Installations, Feeders
2008 NEC Code Changes: Article 215 - Article 250, Overcurrent Protection & Grou
2008 NEC Code Changes: Article 300 - Article 410, Conductors, Receptacles & Mo
2008 NEC Code Changes: Article 392 - Article 800, Cable Trays, Switchboards & M
2008 NEC Code Changes: Article 626 - Article 708, Truck Parking, Photovoltaics &
2008 NEC Code Changes: Part 1

2008 NEC Code Changes: Part 1 (ID & UT Electrician Version)

2008 NEC Code Changes: Part 2

2008 NEC Code Changes: Part 2 (ID & UT Electrician Version)
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$669.89
$528.30
$511.00
$155.80
$38.95
$77.90
$38.95
$38.95
$77.90
$§77.90
$194.75
$155.80
$§77.90
$77.90
$155.80
$38.95
$77.90
$155.80
$116.85
$155.80
$38.95
$38.95
$80.85
$80.85
$116.85
$116.85
$77.90
$77.90
$77.90
$77.90
$77.90
$77.90
$584.25
$77.90
$155.80
$77.90
$77.90
$116.85
$77.90
$311.60
$311.60
$272.65
$272.65
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2008 NEC Grounding

2008 NEC Motor Circuits & OSHA Electrical Safety

2008 NEC Motor Circuits/Calculations

21 Hour Florida FCILB/ECLB Fundamental Package #1

24 Hour Architect General Learning Discount Package

24 Hour Florida Land Surveyor Discount Package

24 Hour Utah Civil Engineering Discount Package

30 Hour Business and Professional Development Discount Package
30 Hour Civil Engineering Discount Package # 01

30 Hour Electrical Engineering Discount Package #01

30 Hour Mechanical Engineering Discount Package #01

32 Hour California Electrician Package

36 Hour New York Civil Engineering Discount Package

4 Hour Louisiana Residential Contractor Discount Package

4 Hour Texas Electrician Wiring Design Package

4 Hour Texas Electrician Wiring Method Package

5 Hour Texas Residential Contractor Discount Package

6 Hour Utah Contractor Air Conditioning Discount Package
6 Hour Utah Contractor Electrical Discount Package

6 Hour Utah Contractor Fundamental Discount Package #01
6 Hour Utah Contractor Fundamental Discount Package #02
6 Hour Utah Contractor Plumbing Discount Package

6 Hour Utah Contractor Roofing Discount Package

6 Hour Utah Contractor Safety and Concrete Discount Package
6 Hour Utah General Contractor ADA & Window Installation Discount Package
7 hour FCILB General Learning Package #1

7 hour FCILB Mandatory Requirement Package #1

7 Steps to Mastering Time

8 Hour Architect General Package

8 Hour Architect Go Green Package

8 Hour Florida Civil Engineering Package #1

8 Hour Florida Civil Engineering Package #2

8 Hour Florida Electrical Engineering Package

8 Hour Florida Mechanical Engineering Package

8 Hour Florida Structural Engineering Package

A Better Construction Contract

A Comparison of Seismic Design Methods

A Manager's Guide to Performance Appraisals

A Wetland Primer for Design Professionals

A Wetland Primer, Advanced: Field Evaluation & Permitting Considerations
A/E's, Owners, & Contractors: Managing Projects to Success
ABCs of Goals

ABCs of Managing Time & Effort: The 80/20 Way
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$155.80
$107.80
$77.90
$347.00
$813.23
$769.08
$820.08
$900.00
$1,072.50
$949.78
$978.78
$299.00
$1,899.00
$79.99
$97.00
$129.00
$119.75
$172.53
$204.93
$159.39
$159.39
$237.33
$194.13
$183.33
$237.33
$148.45
$148.45
$107.80
$249.00
$239.00
$225.00
$225.00
$225.00
$225.00
$225.00
$77.90
$49.95
$26.95
$38.95
$99.90
$249.75
$26.95
$26.95
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ABCs of Time, Goals & Purpose: The Big Picture

Absolute Mechanical Basics: Measures, Mass & Motion
Accounting for Change Orders

Achievable Barrier Removal & Accessibility

ADA Guidelines for Small Towns

ADA Guidelines: Accessible Routes

ADA Guidelines: Building Blocks

ADA Guidelines: General Site and Building Elements

ADA Guidelines: Plumbing Elements and Facilities

ADA Guidelines: Recreation Facilities

Advanced Boiler Cycles

Advanced Industrial Wastewater Treatment

Advanced Stormwater Treatment: Design

Advanced Stormwater Treatment: Nutrient Removal
Advanced Wastewater Treatment Plant Design

Adverse Possession: An Advanced Course

AlA's Essentials of Cost Management: Building Economics
AlA's Essentials of Cost Management: Cost Management Methodology
AlA's Essentials of Cost Management: Cost-Estimating Methodology
AlA's Essentials of Cost Management: Cost-Estimating Tools
AIC, CQE Level 1 Exam Tutorial

Air Compressors

Airport Pavements - Asphalt

Airport Pavements - Concrete

Airport Pavements - Design Considerations, Introduction
Akin v. Godwin - A Dave Gibson Lot and Block Case

Algebra for Engineers - Method of Least Squares Part 2: Curve Fitting with the Lin

Algebra for Engineers - Method of Least Squares Part |: Fundamentals

Algebra for Engineers & Others - Inductive Reasoning and Mathematical Inductiot

Algebra for Engineers & Others - Numbers

Algebra Method of Least Squares, Part 3 - Exponential and Power Functions

Alternative Construction: Adobe and Cob

Alternative Construction: Bamboo

Alternative Construction: Earthen Finishes

Alternative Construction: Light Clay & Straw-Bale
Alternative Construction: Natural Building, Codes & Regulations
Alternative Construction: Natural Conditioning
Alternative Construction: Rammed & Modular Earth
Alternative Construction: Structural Properties
Alternative Dispute Resolution - Arbitration & Mediation
American Land Surveying - A History

American National Standard Practice for Office Lighting
Analyzing Costs & Determining Fees for Land Surveyors
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$80.85
$80.85
$53.90
$149.85
$99.90
$77.90
$38.95
$38.95
$77.90
$§77.90
$49.95
$149.85
$149.85
$49.95
$149.85
$99.90
$38.95
$149.85
$199.80
$38.95
$280.00
$77.90
$38.95
$49.95
$38.95
$77.90
$155.80
$116.85
$77.90
$215.60
$272.65
$155.80
$77.90
$38.95
$116.85
$99.90
$77.90
$116.85
$49.95
$116.85
$53.90
$199.80
$49.95
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Arc Flash Hazard Analysis - The Basics

Architect 12 Hour ADA Package

Architect and Engineer Design Coordination

Asbestos Management

Asbestos: What Is It and Who Should Remove It?
Asphalt 1: Introduction to Superpave and Materials Selection
Asphalt 2: Superpave Mixture Volumetrics

Asphalt Design - SuperPave: Aggregates & Mixtures
Asphalt Design - SuperPave: Binders

Asphalt Design - SuperPave: Introduction

Asphalt Design - SuperPave: Mix Design

Asphalt Pavement - Design Basics

AutoCAD/Land Desktop - Plotting Basics

Automotive Turn Signal & Hazard Flashers - Federal Requirements
Back Safety: Protection and Treatment Basics

Barba v. Walker - A Dave Gibson Public Lands - Related Case
Basic Blueprint Reading & Related Math

Basic Civil Engineering - Asphalt

Basic Civil Engineering - Culvert Design 1

Basic Civil Engineering - Culvert Design 2

Basic Civil Engineering - Sewage Treatment

Basic Civil Engineering - Sewers and Sewerage

Basic Civil Engineering - Sewers and Sewerage 2

Basic Civil Engineering - Water Distribution 1

Basic Civil Engineering - Water Distribution 2

Basic Civil Engineering - Water Supply

Basic Concepts of Photogrammetry

Basic Construction Math

Basic Electricity |

Basic Electricity Il

Basic Erosion & Sediment Control

Basic Financials for Land Surveyors

Basic Report Writing

Basic Stormwater Pond Design

Basic Wind Loads I: ASCE 7-05 Revealed

Basic Wind Loads Il - The Law and Implementation
Basics of Industrial Wastewater Treatment

Basics of Soil Resources 1: Classification, Mapping and Data Bases
Basics of Water Resources: Groundwater Contamination
Basics of Water Resources: Groundwater Hydrology
Basics of Water Resources: Wetland Basics

Battery Applications

Beginning CAD R2005, Part 1: Introduction, Drawing Setup & Line Command
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$26.95
$480.08
$26.95
$149.85
$149.85
$77.90
$149.85
$49.95
$99.90
$99.90
$99.90
$77.90
$80.85
$26.95
$26.95
$§77.90
$80.85
$38.95
$38.95
$38.95
$38.95
$38.95
$38.95
$38.95
$38.95
$38.95
$80.85
$53.90
$77.90
$116.85
$233.70
$38.95
$26.95
$38.95
$77.90
$99.90
$26.95
$53.90
$53.90
$26.95
$80.85
$116.85
$80.85
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Beginning CAD R2005, Part 2:
Beginning CAD R2005, Part 3:
Beginning CAD R2005, Part 4:
Beginning CAD R2005, Part 5:
Beginning CAD R2005, Part 6:
Beginning CAD R2005, Part 7:
Beginning CAD R2005, Part 8:
Beginning CAD R2005, Part 9:
Beginning CAD R2006, Part 1:
Beginning CAD R2006, Part 2:
Beginning CAD R2006, Part 3:
Beginning CAD R2006, Part 4:
Beginning CAD R2006, Part 5:
Beginning CAD R2006, Part 6:
Beginning CAD R2006, Part 7:
Beginning CAD R2006, Part 8:
Beginning CAD R2006, Part 9:
Beginning CAD R2007, Part 1:
Beginning CAD R2007, Part 2:
Beginning CAD R2007, Part 3:
Beginning CAD R2007, Part 4:
Beginning CAD R2007, Part 5:
Beginning CAD R2007, Part 6:
Beginning CAD R2007, Part 7:
Beginning CAD R2007, Part 8:
Beginning CAD R2008, Part 1:
Beginning CAD R2008, Part 2:
Beginning CAD R2008, Part 3:
Beginning CAD R2008, Part 4:
Beginning CAD R2008, Part 5:
Beginning CAD R2008, Part 6:
Beginning CAD R2008, Part 7:
Beginning CAD R2008, Part 8:

Common Drawing Commands

Zoom Command & More

Editing Commands

Blocks & Advanced Editing Commands

Text, Modify & Change Commands

Array, Scale, Stretch, Rotate, Undo & Grips
Dimensions, List, Area, Distance & Status
Advanced Techniques & 3D

Introduction, Drawing Setup & Line Command
Common Drawing Commands

Zoom Command and More

Editing Commands

Blocks & Advanced Editing Commands

Text , Modify & Change Commands

Array, Scale, Stretch, Rotate, Undo & Grips
Dimensions, List, Area, Distance & Status
Advanced Techniques & 3D

Introduction, Drawing Setup & Line Command
Common Drawing Commands

Zoom Command and More

Editing Commands

Blocks & Advanced Editing Commands

Text, Modify & Change Commands

Array, Scale, Stretch, Rotate, Undo & Grips
Dimensions, List, Area, Distance & Status
Introduction, Drawing Setup & Line Command
Circles, Arc, Rectangles, Layers & Osnaps
Zoom Command and More

Editing Commands

Blocks & Advanced Editing Commands

Text Commands, Modify & Change Commands
Array, Scale, Stretch, Rotate, Undo, & Grips
Dimensions, List, Area, Distance, & Status

Better Roadway Design - Curbs & Pedestrian Control Devices
Better Roadway Design - Curvature & Passing Zones

Better Roadway Design - Intersection Signalization

Better Roadway Design - Intersection Signing

Better Roadway Design - Intersections

Better Roadway Design - Lane Assignment, Signals & Lighting

BFEs for Approximate Zone A:

Biofilms: An Introduction

Simplified Methods

Biofilters: A Natural Approach to Storm Water Pollutant Removal
Biomass Oil Analysis: Research Needs and Recommendations
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$80.85
$80.85
$107.80
$80.85
$107.80
$80.85
$107.80
$80.85
$80.85
$80.85
$80.85
$107.80
$80.85
$107.80
$80.85
$107.80
$80.85
$80.85
$80.85
$80.85
$107.80
$80.85
$107.80
$80.85
$26.95
$26.95
$26.95
$26.95
$26.95
$26.95
$26.95
$26.95
$99.90
$99.90
$99.90
$149.85
$149.85
$99.90
$38.95
$38.95
$77.90
$107.80
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Biomechanics: Understanding Barrier-Free Design

Bipolar Transistors - BJT

Boundary Agreements

Brayton Cycle (Gas Turbine) Analysis

Bridge Inspection and Maintenance

Brittle Fracture for Steel Structures

Building Codes for Beginners

Building Design and Construction LEED Exam Prep - 1 Year Online Subscription
Building for Colleges & Universities: Academic Buildings

Building for Colleges & Universities: Athletic / Recreation Facilities
Building for Colleges & Universities: Campus Planning

Building for Colleges & Universities: Housing

Building for Colleges & Universities: Libraries and Learning Centers
Building for Senior Living: Acoustics & Lighting

Building for Senior Living: Alzheimer's & Congregate Care

Building for Senior Living: Continuing Care & Active Adult Communities
Building for Senior Living: Geriatric Med & Adult Day Care

Building for Senior Living: Long-Term Care & Assisted Living

Building for Senior Living: Structural, Mechanical, Plumbing & Fire
Building Information Modeling (BIM) - An Introduction

Building Operations & Maintenance LEED Exam Prep - 1 Year Online Subscription
Building Pathology: An Introduction

Building Pathology: Columns and Walls

Building Pathology:
Building Pathology:
Building Pathology:
Building Pathology:
Building Pathology:
Building Pathology:
Building Pathology:
Building Pathology:
Building Pathology:
Building Pathology:
Building Pathology:

Foundations

Freeze-Thaw Cycling

Materials Pathology

Members and Connections

Parapets & Decks

Rising Damp & Salt Decay

Roofs

Site Drainage Problems

Thermal Movement, Corrosion, & the Ozone
Utilities, Environmental & Protection Systems
Walls and Thermodynamics

Building Systems for Designers: Heating and Cooling Systems

Building Systems for Designers: Security and Communication Systems
Building Systems for Designers: The Big Picture

Building Systems for Designers: Thermal Comfort

Building Systems for Designers: Water and Wastes

Business Communications: Effective Email

Business Communications: Effective Meetings

Business Communications: Effective Professional Presentations
Business Communications: Letters
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$149.85
$38.95
$199.80
$38.95
$77.90
$38.95
$26.95
$299.00
$53.90
$53.90
$53.90
$53.90
$53.90
$26.95
$77.90
$38.95
$77.90
$116.85
$26.95
$52.90
$299.00
$77.90
$99.90
$116.85
$249.75
$155.80
$199.80
$38.95
$99.90
$149.85
$49.95
$99.90
$49.95
$155.80
$80.85
$53.90
$26.95
$107.80
$80.85
$53.90
$53.90
$53.90
$53.90
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Business Management: Brief Overview

Business Reality Check: Pitfalls on the Path to Prosperity

Business Rules for Land Surveyors

Business Writing: Business and Technical Proposals

Business Writing: E-Mail Techniques

Business Writing: Short Reports

Campus Planning - An Introduction

Campus Planning- Sustainability

Capacitor Applications

Centrifugal Pumps

Centrifugal Pumps - Components, Operation and Energy Conversion
Channel Linings 2008 - Part 1: Design Concepts and Procedures
Channel Linings 2008 - Part 2: Lining Designs and Types

Channel Restoration Design 1: An Alternative to Channelization
Channel Restoration Design 2: Designers & Their Toolkits

Channel Restoration Design 3: A Design Framework

Chemical Engineering: Basics of Industrial Heat Transfer

Chemical Engineering: Cooling Towers

Chemical Engineering: Making Decisions with Insulation

Chemical Engineering: Pinch Technology

Chemical Engineering: Pyrophoric Iron Fires

Chemical Engineering: Statistical Process Control

Circuit Analysis (AC): Average & Effective Value

Circuit Analysis (AC): Complex Numbers & Phasors

Circuit Analysis (AC): Dependent Sources

Circuit Analysis (AC): RLC Circuit Response

Circuit Analysis (AC): Series & Parallel Circuits

Circuit Analysis (AC): Series & Parallel Networks

Circuit Analysis (AC): Sinusoidal General Format & Phase Relationships
Circuit Analysis (AC): Sinusoidal Generation and Definitions

Circuit Analysis (AC): Thevenin's Theorem

Circuit Analysis (DC Conventional): Current & Voltage in Parallel Circuits
Circuit Analysis (DC Conventional): Current & Voltage in Series Circuits
Circuit Analysis (DC Conventional): Current, Voltage, & Resistance
Circuit Analysis (DC Conventional): Ohm's Law & Power

Circuit Analysis (DC Conventional): Series - Parallel Networks

Circuit Analysis (DC Conventional): Series & Parallel Resistors

Circuit Analysis (DC Electron Flow): Current & Voltage in Parallel Circuits
Circuit Analysis (DC Electron Flow): Current & Voltage in Series Circuits
Circuit Analysis (DC Electron Flow): Current, Voltage, & Resistance
Circuit Analysis (DC Electron Flow): Ohm's Law & Power

Circuit Analysis (DC Electron Flow): Series - Parallel Networks

Circuit Analysis (DC Electron Flow): Series & Parallel Resistors
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$26.95
$77.90
$77.90
$116.85
$26.95
$80.85
$26.95
$77.90
$99.90
$149.85
$26.95
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$161.70
$107.80
$53.90
$99.90
$149.85
$99.90
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Claims: Successfully Pursuing Claims Against the Department of Defense
Clean Energy: Recycled Energy Technologies

Coaching for Better Performance

Coastal Engineering: Hurricanes - The Basics

Coastal Engineering: Sea Level Rise

Coastal Engineering: Storm Surge

Coastal Engineering: Tides

Coastal Engineering: Tsunami

Coastal Geology: Terminology & Geologic Environments
Combustion Analysis

Commercial Building MEP Design

Commissioning of Building Systems

Common Indoor Air Quality (IAQ) Measurements
Communicating with International Contractors
Communication & Leadership

Compressed Air System Basics

Compressed Air Systems: Introduction to Performance Improvement
Compressible Flow Components Analysis

Computer Analysis of Structures: An Introduction
Computerized Maintenance Management Systems
Concrete 1: Evaluation and Causes of Damage

Concrete 2: Repair Planning and Preparation

Concrete 3: Methods, Materials, and Maintenance
Concrete Additives: Water-Repellency & Efflorescence Control in Masonry
Concrete Evaluation & Repair 1

Concrete Evaluation & Repair 2

Concrete Fundamentals: An Introduction

Concrete Pavement Rehabilitation - Diamond Grinding
Concrete Pavement Rehabilitation - Full Depth Repair
Concrete Pavement Rehabilitation - Partial Depth Repair
Concrete Pavement: Glass Fiber Reinforced Polymers
Concrete: Self-Consolidating (SCC)

Conflict Resolution: The Principles of Evidence - Intermediate
Constructed Wetlands - Free Water Surface Wetlands
Constructed Wetlands - Introduction & Basic Concepts
Constructed Wetlands - Pollutant Removal Mechanisms
Constructed Wetlands - Vegetated Submerged Beds
Construction Administration: MEP Commercial Buildings
Construction Arbitration: Advanced

Construction Arbitration: Intermediate

Construction Arbitration: A Brief Overview - Beginner
Construction Arbitration: An Introduction - Beginner
Construction Claims: Acceleration
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Construction Claims: Changed Work

Construction Claims: Delay

Construction Claims: Labor Productivity Loss

Construction Claims: Termination

Construction Contract Law

Construction Contract Law - Advanced

Construction Contract Law Case Notes & Articles

Construction Contract Time

Construction Liens & Bonds

Construction Mediation: A Brief Overview - Beginner

Construction Mediation: An Introduction - Beginner

Construction Mediation: Participating Effectively as a Party - Advanced
Construction Mediation: Participating Effectively as a Party - Intermediate
Construction Paperwork

Construction Specifications: Roles, Relationships and Organizations
Contract Guide for Design Professionals: Advanced

Contract Guide for Design Professionals: Basic Principles

Contract Guide for Design Professionals: Intermediate

Contractor Lawsuits Against Design Professionals

Corrugated Steel Pipe Durability

Cost Estimating: Fundamentals

Costs and Benefits of Natural Hazard Mitigation

CPM Scheduling

CPM Scheduling for Florida Contractors

CPM Scheduling Part |

CPM Scheduling Part Il

Cracking the Codes 1: People & Rules

Cracking the Codes 2: Site Selection and Design

Cracking the Codes 3: Urban Design

Cracking the Codes 4: Building Design

CSDA's Basics of Concrete, Diamonds & Diamond Tools

CSDA's Basics of Core Drilling

Culvert Design for Fish Passage 1 - Basics and Design

Culvert Design for Fish Passage 2 - Advanced Topics

Culvert Sizing Using HY-8 Version 7.0 - Part 1: Basics

Culvert Sizing Using HY-8 Version 7.0 - Part 2: Inlets and Inlet Control
Data Quality Assessment

Data Validation

Dave Gibson's All-Star Lot & Block Boundary Cases

Dave Gibson's All-Star Metes & Bounds Boundary Cases
Daylighting 1: Fundamentals

Daylighting 2: Occupant Productivity, Glazing Properties, & Electric Lighting
Daylighting 3: Design Tools
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Daylighting in Design

Deck Building Advanced

Deck Building Basics

Design & Construction Claims

Design & Specification of ACM/MCM in Today's Architecture
Design of Detention Ponds for Parking Lots

Design of Small Water Systems

Design of Wick Drains

Design within the Environmental Process

Design-Build - An Introduction

Design-Build in the Public Sector

Design-Build Professional Liability Risk Management & Insurance - Introduction
Design-Build Professional Liability Risk Management and Insurance
Design-Build Project Delivery System

Design-Build Project Implementation

Design-Build Teaming: Designer & Builder Relationship
Design-Build Teaming: Liability

Design-Build: Lessons Learned - Series 2, Part 1

Design-Build: Lessons Learned - Series 2, Part 2

Design-Build: Lessons Learned - Series 2, Part 3

Design-Build: Lessons Learned from 2002's Caselaw

Design-Build: Standard Form Contracts

Designing for Occupant Comfort: SPF Insulation

Designing for Sun, Wind, & Light: Analysis Techniques

Designing for Sun, Wind, & Light: Strategies for Building Groups
Designing for Sun, Wind, & Light: Strategies for Building Parts
Designing for Sun, Wind, & Light: Strategies for Buildings

Designing for Sun, Wind, & Light: Strategies for Supplementing Passive Systems
Developing & Managing a Project Budget

Devices: BJT Transistor Analysis

Devices: BJT Voltage-divider Biasing

Diagnosing and Mitigating IAQ Problems

Diagnosing and Mitigating IAQ Problems Part |

Diagnosing and Mitigating IAQ Problems Part Il

Don Wilson's Court Decisions: Block 1 - Surveying Definitions; Overlapping Titles &
Don Wilson's Court Decisions: Block 2 - Description Interpretation
Don Wilson's Court Decisions: Block 3 - Rules of Construction for Interpreting Des
Don Wilson's Court Decisions: Block 4 - Surveying Procedures

Don Wilson's Court Decisions: Block 5 - Boundary Retracement 1
Don Wilson's Court Decisions: Block 6 - Boundary Retracement 2
Don Wilson's Court Decisions: Block 7 - Boundary Retracement 3
Drawing Shortcuts: Basic Drawing Types

Drawing Shortcuts: Basic Source Materials
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Drawing Shortcuts: Camera, Copier, Computer
Drawing Shortcuts: The Success of Color
Drawing Shortcuts: Tools of the Trade
Drinking Water - Disinfection

Drinking Water - Filtration

Drinking Water - Special Treatment Issues
Drinking Water Treatment: Arsenic Removal
Driven Piles: Introduction to Static Analysis Methods
Driven Piles: Pile Type and Selection

Driven Piles: Static Analysis - Pile Groups
Driven Piles: Static Analysis - Single Piles
Driven Piles: Subsurface Exploration and Testing
Ductile Iron Pipe

Earth Dynamics: Geologic Time

Earth Dynamics: Geothermal Energy

Earth Dynamics: Global Warming

Earth Dynamics: Plate Tectonics

Earth Dynamics: Tornadoes

Earth Dynamics: Volcanoes

Earthquake Mitigation and Design
Earthquakes: The Basics

Easements: Part 1, Basic Elements

Easements: Part 2, Roads & Highways
Easements: Part 3, Reversion Rights

Economic Conductor Selection

Effective Communication

Effective Public Relations

Effective Writing Skills for Business and Industry
Efflorescence: Causes and Cures

Electric and Magnetic Fields

Electric Motors

Electric Motors & Generators: Basic Magnetics
Electric Motors & Generators: DC Motors

Electric Motors & Generators: Generators and Alternators
Electric Power - National Security & Economic Welfare

Electric Power Course 1: Basics
Electric Power Course 2: Grids, Control Areas & VARs

Electric Power Course 3: Transfers & the New Structure of the Industry
Electric Power Plant Design Part 1: Site Selection, Design, Systems & Components

Electric System Reliability Indices
Electrical Characteristics of Conductors
Electrical Conductor Sizing

Electrical Equipment: Specifying the 3-Phase Substation Transformer
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Electrical Installations 1: Electrical Laws, Components and Circuits
Electrical Phase Converters

Electrical Protection Grounding

Electrical Tools: Digital Multimeters | - Operation

Electrical Tools: Digital Multimeters Il - Applications

Emergency Management Guide

Employee Satisfaction

Energy Conversion Analysis

Energy Conversion Systems

Engineering Economic Analysis

Environmental Risks in Construction

Environmental Site Assessments - ASTM & New EPA Standards [V.06]
EPA Onsite Wastewater Treatment: Processes and Systems

EPA Onsite Wastewater Treatment: Systems Management
Erosion & Sediment Control

Erosion and Sediment Control - An Overview

Essential Lighting: The Language, Metrics & Process of Lighting Design

Essentials of Quality Management

Ethical Decision Making for Engineers #1

Ethical Decision Making for Engineers #2

Ethical Decision Making for Engineers #3

Ethical Decision Making for Engineers #4

Ethics for Certified Planners

Ethics for Florida Building Inspectors

Ethics for Land Surveyors: Decision-Making in Everyday Practice
Ethics for Professional Architects

Ethics for Professional Architects Part |

Ethics for Professional Architects Part Il

Ethics for Surveyors and Mappers

Ethics for Texas Residential Contractors

Ex Situ Remediation Technologies for Contaminated Soils
Excavation Safety and Shoring/OSHA

Excel for Engineers and Scientists: Calculations

Excel: Proposal Preparation & Analysis for Engineers and Architects
Excel: Using Numerical Methods

Facilities Management

Facilities Management, An Introduction

Fair Housing Accessibility

False Alarm Prevention

FDOT MRP Training

FEMA Letters of Map Amendment/Revision

Feng Shui: Elements, Relationships, and Cycles of Time
Feng Shui: Life Map
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Feng Shui: The Basics

Finance & Accounting for the Non-Financial Manager

Financial Management 1: Negotiating Contracts

Financial Management 2 & 3: Pricing for Profits, Generating Cash and Getting Pai¢
Financial Management 4: Accounting & Cash

Financial Management 5: Strategic Planning & Budgeting

Financial Management 6 & 7: Financial Controls, Monitoring & Project Budgeting
Financial Management 8: Controlling Labor Costs

Financial Management 9: Purchasing

Finite Element Analysis

Fire Prevention Basics and Design

Fire Safety Design: Egress & Extinguishing Systems

Fire! Designing Means of Escape

FL Building Code Advanced '04: Building Structural Summary [V.06]

FL Building Code Advanced '04: IEQ Overview [V.06]

FL Building Code Advanced '04: Plumbing / Fuel Gas [V.06]

FL Building Code Advanced '04: Residential - Floors, Walls & Roofs

FL Statutes Ch. 489, Part I: Construction Contracting 1 [V.06]

FL Statutes Ch. 489, Part I: Construction Contracting 2 [V.06]

FL Statutes Ch. 489, Sections 101 - 114: Construction Contracting

Flashing for Brick

Flood Mitigation and Special Flood Hazard Areas

Floodplain Management and the NFIP

Floodproofing

Florida Building Code Advanced 2007: Accessible Elements & Spaces, Part 1
Florida Building Code Advanced 2007: Accessible Elements & Spaces, Part 2
Florida Building Code Advanced 2007: Accessible Elements & Spaces, Part 3
Florida Building Code Advanced 2007: Plumbing Fixtures, Faucets & Fittings
Florida Building Code Advanced 2007: Residential Floors

Florida Engineers' Laws and Rules [V.08]

Florida Landscape Architects' Laws, Chapter 481 [V.06]

Florida Workers' Compensation Law

Florida: Building Inspector's Laws & Rules

Florida: Laws for Surveyors [V.08]

Florida: MTS for Surveyors [V.07]

Flow in Gutters

Fourier Transforms & Analysis Windows

From Project Manager to Principal 1: Foundations of Management

From Project Manager to Principal 2: Marketing Your Services

From Project Manager to Principal 3: Negotiation Outcomes & Strategies
From Project Manager to Principal 4 & 5: Manpower & Quality

From Project Manager to Principal 6: Financial Management

Frost's Survey- A Dave Gibson Metes and Bounds Case
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Fuel Cell Power Systems

Gabions - Design of Retaining Walls

Gas Turbine Performance Enhancements

General Property Surveys & Real Property Law

Geotechnology: Cartography, Mapping and Map Serving
Geotechnology: GIS

Geotechnology: GPS

Geothermal Heat Pumps

GIS: The Very Basics

Giving a Deposition

Gravel Road Design, Construction & Maintenance

Gravity Sewer Design

Green Associate LEED Exam Prep- 1 Year Online Subscription
Green Building Materials: An Introduction

Green Building Materials: Product Selection & Specification
Green Building with Steel - Part 1

Green Building: Commercial High Performance Guidelines Part 1
Green Building: Commercial High Performance Guidelines Part 2
Green Design: Brownfield Redevelopment

Green Design: Designing Relationships to Nature

Green Design: Economics of Green Building

Green Design: Introduction to High Performance Building Design
Green Design: Introduction to Indoor Environmental Air Quality
Green Design: Introduction to Integral Sustainable Design Theory
Green Design: Introduction to Sustainability and Measurement Systems
Green Design: Introduction to Sustainable Design Materials and Resources
Green Design: Introduction to Sustainable Sites

Green Design: Introduction to Sustainable Water Systems |

Green Design: Levels of Complexity Theory

Green Design: Perspectives on Innovation

Green Infrastructure 1: Introduction to High Performance Guidelines
Green Infrastructure 2: Best Practices for Site Assessment

Green Infrastructure 3: Best Practices for Streetscape

Green Infrastructure 4: Best Practices for Pavement

Green Infrastructure 5: Best Practices for Utilities

Green Infrastructure 6: Best Practices for Stormwater Management
Green Infrastructure 7: Best Practices for Landscape

Green Infrastructure 8: Best Practices For Construction

Greening of Healthcare Materials

Ground Fault Circuit Interrupters - Overview & NEC Requirements
Groundwater for Engineers and Scientists

Groundwater Hydrology

Groundwater Remediation
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Guide to Development in FEMA's Regulatory Floodway

Guide to the FEMA Elevation Certificate

Hazardous Waste: The Basics

Hazardous Waste: Treatment

Heat Transfer: Conduction

Heat Transfer: Overall Coefficients and Insulation R-Values

Heavy Construction Equipment Basics - Earthmoving & Excavating
Heavy Construction Equipment Basics - Lifting

HEC-RAS - Open Channel Flow Basics

Helical Foundations & Tiebacks: An Introduction

Henderson et al - A Dave Gibson Metes and Bounds Case

High Performance EIFS for Sustainable Construction

Highway Engineering 1: An Introduction

Highway Engineering 2: Highway Administration, Planning & Evaluation
Highway Engineering 3: Driver, Pedestrian, Vehicle & Traffic Characteristics
Highway Engineering 4: Highway Design and Facilities

Highway Engineering 5: Highway Traffic Engineering

Highway Engineering 6: Highway Drainage and Surveys

Highway Engineering 7: Contracts and Supervision

Highway Engineering 8: Part 1 - Highway Materials, Maintenance and Rehabilitati
Highway Engineering 8: Part 2 - Highway Materials, Maintenance and Rehabilitati
Highway Rumble Strips

Historic Preservation: Accessibility

Historic Preservation: An Introduction

Historic Preservation: Concrete and Terra-Cotta

Historic Preservation: Energy Conservation

Historic Preservation: Exterior Additions and Substitutions
Historic Preservation: Rehabilitating Interiors

Historic Preservation: Roofing for Historic Buildings

Homeland Security 1: Protecting vs. CBR Attacks

Homeland Security 2: DoD Antiterrorism Standards

Homeland Security 3: Safe Design & Construction

Hot-Dip Galvanizing: Corrosion Protection (1 hour)

Hot-Dip Galvanizing: Corrosion Protection (2 hours)

Hot-Dip Galvanizing: Corrosion Protection (3 hours)

How To Handle Customer Conflict

How to Prepare a CRS Outreach Project

Hurricane Damage: Wind vs. Water Determination

Hurricane Mitigation: Design and Construction Lessons

HVAC HEPA Filters

HVAC Systems and Indoor Air Quality

Hydraulic Accumulators - An Introduction

Hydraulic Motor Selection for Industrial Conveyors
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Hydraulic Motor Speed Control & Regulation
Hydraulic Steel Structure Design

IAQ: Humid Climate Issues

IAQ: HVAC Systems & Common Measurements

In Situ Remediation Technologies for Contaminated Soils
Incineration Systems: Air Emission Controls

Indoor Air Quality: Introduction, Diagnosing & Mitigating
Industrial and Outdoor Lighting

Industrial Noise Control

Inland Wetland Restoration

Instrumentation and Control: Detectors & Position Indicators
Instrumentation and Control: Process Controls
Insulated Concrete Forms: Today's Building Blocks
Insurance Coverage Disputes

Insurance for Construction Defects

Insurance for Design-Build and Complex Projects
Interior Codes 1: Overview

Interior Codes 2: Occupancy & Loads

Interior Codes 3: Construction Types & Building Sizes
Interior Codes 4: Means of Egress

Interior Codes 5: Fire Resistant Materials

Interior Codes 6: Fire Protection Systems

Interior Codes 7: Plumbing & Mechanical

Interior Codes 8: Electrical & Communication
Interior Codes 9: Finish & Furniture Selection
Interior Design and Construction LEED Exam Prep - 1 Year Online Subscription
Interior Lighting 1: Perception & Psychology

Interior Lighting 2: Brightness & Color

Interior Lighting 3: Daylight

Interior Lighting 4: Incandescent & Discharge Lamps
Interior Lighting 5: Light Control & Photometrics
Interior Lighting 6: Electricity

Interior Lighting 7: Luminaires

Interior Lighting 8: Design

International Engineering

Introduction to Electronic Component Packages
Introduction to FEMA Flood Maps and Flood Studies
Introduction to Indoor Air Quality

Introduction to Indoor Air Quality Part |

Introduction to Indoor Air Quality Part Il
Introduction to Mineral Soils

Introduction to Photovoltaics

Introduction to Whole Building Design
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Inventory Management for Engineers

Kansas Minimum Standards for the Practice of Land Surveying

Landscaping with Native Plants

Launching a Successful Start-Up Business: Entrepreneurial Basics

Lead Safety

Leadership Challenge Part 1: What Leaders Do

Leadership Challenge Part 2: Model the Way

Leadership Challenge Part 3: Inspire a Shared Vision

Leadership Challenge Part 4: Challenge the Process

Leadership Challenge Part 5: Enable Others to Act

Leadership Challenge Part 6: Encourage the Heart

Leadership for Managers & Supervisors

Leak Detection for Roofs

LEED AP Building Design and Construction Exam Prep + University of Tennessee C
LEED AP Building Operations & Maintenance Exam Prep + University of Tennesse¢
LEED AP Interior Design and Construction Exam Prep + University of Tennessee Ce
LEED AP New Homes Exam Prep + University of Tennessee Certificate Bundle
LEED Certification and Green Building: An Introduction

LEED Green Associate Qualification Certificate: Green Building Principles

LEED Green Associate Qualification Certificate: Green Building Principles and Exar
Legal and Liability Issues of Certification Statements

Legal and Liability Issues of Owner-Drafted Contracts

Lighting and the Visual Environment for Senior Living: Recommended Practices
Lighting Calculations

Lighting Fixtures and Energy Efficiency

Limited Warranties for Texas Residential Contractors

Lot 21 -- A Dave Gibson Lot and Block Case

Low Pressure Sewer Design

Making the Flood Zone Determination

Managing a Buyout Program

Managing Generation X

Manholes - Head Loss and Sizing

Manufacturing and Specifying of Clay Brick Masonry

Marketing Your Consulting Services Part |

Marketing Your Consulting Services Part Il

Masonry Design: Cementious Masonry Units

Masonry Design: Clay and Ceramic Products

Masonry Design: Foundation and Retaining Walls

Masonry Design: Installation and Workmanship

Masonry Design: Natural Stone

Masonry Design: Structural Masonry

Material Science: Properties of Metals

Material Science: Structures of Metals
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Mathematics I: Algebra

Mechanical Characteristics of Conductors

Mechanical Design: Heating, Ventilating, and Air-Conditioning
Mechanical Science: Heat Exchangers

Medical Waste Stream: Identification and Handling

Medium Voltage Underground Cables

Membrane Filtration - Part 1: Process, Products & Materials
Membrane Filtration - Part 2: System Components & Pumps
Membrane Filtration - Part 3: Plant Functions and Pretreatment Methods
Membrane Filtration - Part 4: Cleaning, Measuring, Controls and Pumps
Metal Bar Gratings: Types and Applications

Micropiles: Construction Techniques and Materials

Micropiles: Design, Part 1

Micropiles: Introduction, Classifications & Applications

Minimum Standards for Arkansas Land Surveyors

Minimum Technical Standards for Georgia Land Surveyors

Minimum Technical Standards for Louisiana Land Surveyors (1 hour)
Minimum Technical Standards for Louisiana Land Surveyors (2 hours)
Minimum Technical Standards for Louisiana Land Surveyors (4 hours)
Minimum Technical Standards for Mississippi Land Surveyors
Minimum Technical Standards for New Mexico Land Surveyors
Modern Sewer Design: Durability Guidelines for Corrugated Steel Pipe
Moisture Control in Brick Masonry

Mold Remediation in Schools & Commercial Buildings

Motivating and Mentoring - A Profit Center

Motivating Employees: Getting the Most from Your Team

Movement Joints in Brick Masonry

National Electrical Code Grounding (2005)

NCBEEC Laws and Rules - General Statutes of NC & Title 21 NCAC 18B
NCBEEC Laws and Rules - General Statutes of NC & Title 21 NCAC 18B (v.2 - 2008)
NDA Drilling Safety Guide

NDA Drilling Safety Guide - Certification

NDA Groundwater Knowledge

NDA Groundwater Knowledge - Certification

NDA Monitor Well Construction

NDA Monitor Well Construction - Certification

NEC Motor Circuits/Calculations (2005)

New Homes LEED Exam Prep - 1 Year Online Subscription

New York City Guidelines on Assessment & Remediation of Fungi in Indoor Enviro
Noise Mitigation Through Design

North Carolina Mapping Requirements

Occupancy Sensors Part 1 - The Technologies

Occupancy Sensors Part 2 - Applications
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Occupancy Sensors Part 3 - Economics

Onsite Wastewater Treatment - Additives & Softeners
Onsite Wastewater Treatment - Design Basics

Onsite Wastewater Treatment - Disinfection

Onsite Wastewater Treatment - Dosing

Onsite Wastewater Treatment - Flows & Quality

Onsite Wastewater Treatment - Intermittent Sand Filters
Onsite Wastewater Treatment - Nutrient Removal

Onsite Wastewater Treatment - Recirculating Sand Filters
Onsite Wastewater Treatment - Septic Tanks

Onsite Wastewater Treatment - Treatment System Selection
Open Channel Hydraulics I: Introduction and Energy Balance
Open Channel Hydraulics II: Force Balance and Critical Depth
Open Channel Hydraulics Ill: Uniform Flow

Open Channel Hydraulics IV: Introduction to Water Surface Profiles
Open Channel Hydraulics V: More Water Surface Profiles

Oregon R.S., Chapter 479: Electrical Safety Law & Protection of Buildings from Fir«

OSHA 10 Hour Construction Program [2009 Rev 1]
OSHA Concrete and Masonry Construction

OSHA Cranes, Derricks, Hoists, Elevators & Conveyors
OSHA Demolition

OSHA Electrical Regulations

OSHA Fatal Accidents & Prevention

OSHA Fire Protection & Prevention

OSHA Pressure Vessel Chemical Cracking

OSHA Recordkeeping: General Recording Criteria

OSHA Safety: Drilling

OSHA Safety: Introduction to Powered Industrial Trucks
OSHA Safety: Stairways and Ladders

OSHA Signs, Signals & Barricades

OSHA Standards on Steel Erection

OSHA Tools - Hand and Power

OSHA Underground Construction

OSHA Welding and Cutting

Overcurrent Protection | - Short Circuit Calculations
Overcurrent Protection Il - Coordination

Overview of Electric Power Systems

Ownership Transition: Designing & Starting the Program
Ownership Transition: Determining Options & Candidate Selection
Ownership Transition: Firm Value

Palm Court - A Dave Gibson Lot and Block Case

Palm Harbor - A Dave Gibson Lot and Block Case
Parking Lot Storm Drain Design
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Parking Lots - Lighting

Parking Lots - Parking Demand

Parking Lots - Parking Geometrics

Parking Lots - Surface Lot Functional Design

Parking Lots - Traffic Impact & Site Access

Partnering for Design & Construction Projects

Patent Protection Basics

Patent Protection: An Intermediate Review

Performance Indicators for Managing Maintenance

Performing MEP Commercial Building Surveys

Personal Protective Equipment

Personnel Administration

Personnel: EEO, Sexual Harassment, & Other Issues

Petroleum Engineering: Liquid Process Piping - General Piping Design
Petroleum Engineering: Liquid Process Piping - Introduction and Design Strategy
Petroleum: Drill Rig Selection

Petroleum: Gulf of Mexico OCS Qil and Gas Pipelines
Petroleum: Liquefied Natural Gas - The Global Market
Petroleum: MMS Case Studies - Offshore Oil & Gas Safety Alerts
Petroleum: Oil and Gas Drilling Technologies

Petroleum: Oil and Gas Well Plugging in Texas

Petroleum: Texas Administrative Code (TAC) - Underground Injection Control
Petroleum: US Code - Oil Pollution Liability & Compensation
Petroleum: Waste Minimization in the Oil Field

Pipe Support Systems

Planning & Design of Navigation Locks

Plasma (lon) Nitriding - Level One

Plumbing: Dental Offices & Working Drawings

Plumbing: Lead Work, Silver Brazing & Soft Soldering

Plumbing: Lift Stations, Pipes, Vents, Drain Lines & Septic Systems
Plumbing: Roughing & Repair Information

Plumbing: Tips, Tricks and Tools

Pole Structural Loading

Power Cycle Components & Processes Analysis

Power Cycles Analysis

Precast Concrete Erection Procedures

Precipitation, Coagulation & Flocculation: Course 1

Preparing Infrastructure Plans for Roadways

Presentation Skills Part 1: Planning and Preparation
Presentation Skills Part 2: Delivering Your Presentation
Prestressed Concrete - An Introduction

Prestressed Concrete - Hollow Core

Prestressed Concrete Il - Structural Design
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Preventing and Investigating Accidents

Preventive Maintenance

Pricing as a Professional

Printed Circuit Board Basics

Productive Project Meeting Methodology for Architects and Engineers
Professional Liability: Contract Performance Considerations, Part |
Professional Liability: Pre-Construction Considerations
Professional Painting

Professional Standard of Care - Proof & Defense

Project Decision Making with Case Studies

Project Management Basics

Project Management for Florida Contractors

Project Management Trends

Project Management: Professional Techniques

Project Risk Management

Project Team Management

Propagation of Random Errors in Measurements

Psychology of Color

Pump Suction Characteristics

Pumping Stations - Part 1, Basic Concepts

Pumping Stations - Part 2, Design Process, Site Planning & Hydrology
Pumping Stations - Part 3, Pump Configurations & System Storage
Pumping Stations - Part 4, Discharge Line & Pump Selection
Pumping Stations - Part 5, Sump Dimensions & System Checks
Pumping Stations - Part 6, Electrical & Mechanical

PVC Pipe - Which type should | use?

Quality Improvement Process

Quality Management

Quick Writing Tips

Radon & New Homes

Radon Measurements

RedVector Certificate in Construction Project Management & Finance
RedVector Certificate in Construction Supervision

RedVector Certificate in Electrical Safety & Essentials

RedVector Executive Certificate in Business Management
RedVector Executive Certificate in Leadership and Management
Regenerative Landscape Design: Shelters

Regenerative Landscape Design: Solar Heating & IAQ
Regenerative Landscape Design: Sustainability

Regenerative Landscape Design: Water

Reinforced Concrete Tilt-Up Panels

Reliability Engineering Fundamentals

Renewable Energy Generation
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Renewable Sources of Energy: Wind Power

Residential Construction for Coastal Areas

Residential Green Building: Design, Construction, and Accreditation
Residential Green Remodeling: Design, Construction and Accreditation [V.2]
Responsible Outdoor Lighting

Retaining Wall Design - Part 1

Retaining Wall Design - Part 2

Rewards, Recognition & Motivation

Riprap Design

Risk Management for the Design Professional: Advanced

Risk Management for the Design Professional: Basic Principles
Risk Management for the Design Professional: Intermediate
Risk Managing Communication, Documentation & Reports
Rivers vs. Lozeau - A Dave Gibson Public Lands - Related Case
Roadway Design: Vertical and Horizontal Alignment

Role of the New Supervisor

Roofing - Flexible Membrane Edge Design

Roofing - Flexible Membrane Wind Load Design

Roofing Materials - Asphalt Shingles

Roofing Materials - Concrete Tiles

Roofing Materials - Flexible Membranes

Running Your Own Consulting Business: Getting Started
Running Your Own Consulting Business: Revenue & Profit
Runoff Analysis using the SCS Method - Part 1

Runoff Analysis using the SCS Method - Part 2

Runoff Analysis using the USGS Method - Florida

Runoff Analysis using the USGS Method - Georgia

Runoff Analysis using the USGS Method - Louisiana

Runoff Analysis Using the USGS Method - New York

Runoff Analysis using the USGS Method - Tennessee

Runoff Analysis using the USGS Method - Texas

Safety - An Introduction

Safety: Developing an Employee Safety Orientation Program
Safety: Electrical Part 1 - Fundamentals, Materials & Equipment Grounding
Safety: Electrical Part 2 - Hazardous Location, Clearances & Safety Practice
Safety: Fire Part 1 - Workplace Fire Hazards & Preventing Fires
Safety: Fire Part 2 - Fire Protection Equipment & Techniques
Safety: Machine Operation

Safety: Material-Handling

Safety: Trades

Safety: Welding Part 1 - Gas Cylinders & Oxy-fuel Systems
Safety: Welding Part 2 - Equipment Use & Welder Protection
Safety: Working with Chemicals
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Sealant Repairs that Last: Hybrid Sealants for Building Restoration
Selection of Seismic Design Methods: An Example

Septic System Design

Sequential vs. Simultaneous Conveyancing

Sewage Lift Station Design

Sexual Harassment: Respecting the Individual

Signage for Architects, Interior Designers and Landscape Architects
Significant Figures & Round-Off Errors

Simple 300x100 Parcel - A Dave Gibson Metes and Bounds Case
Site Planning and Design

Site Safety Risk and Liability

Site Utility Design: Commercial Buildings

Sizing Electric Utility Service Entrance Equipment

Sludge Waste Incineration

Solar Electric Generation: Technologies

Solid Waste Disposal: On-Site Incinerators For Solid Waste
Space Planning: Barrier Free Design

Space Planning: Design Fundamentals

Space Planning: Design Methodology

Space Planning: Furniture and Furnishings

Space Planning: History and Overview

Space Planning: Security Issues

Spray Polyurethane Foam Air Barriers

Statistical Analysis

Statistical Analysis of Random Errors

Steam Cycle Analysis Using Feed Water Heaters

Steam System Basics & Performance Improvements

Steam Turbines

Stefanic et al - A Dave Gibson Metes and Bounds Case

Sterilization and Other Non-Burn Technologies for Medical Waste Treatment

Storm Drain Inlets - Part 1, Overview & Grates

Storm Drain Inlets - Part 2, Capacity of Curb Openings and Combinations

Storm Drain Inlets - Part 3, Capacity of Inlets in Sags

Storm Drain Inlets - Part 4, Inlet Location & Spacing

Storm Safe Homes: Building a Safe Room

Storm Water Treatment Using StormFilter Cartridges
Stormwater Harvesting: A Green Concept

Stormwater Management: An Introduction

Stormwater Management: Low Impact Development (LID)
Stream Restoration 1 - Introduction and Overview

Stream Restoration 2 - Stream Corridor Processes

Stream Restoration 3 - Disturbances Affecting Stream Corridors
Stream Restoration 4 - Identifying Problems and Opportunities
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Stream Restoration 5 - Goals and Objectives

Stream Restoration 6 - Implementation and Monitoring

Stress & Change Management for Design and Construction Professionals
Structural Analysis I: An Introduction

Structural Analysis Il: Analysis of Determinate Structures

Structural Analysis Ill: Shear and Moment Diagrams

Structural Dynamics: An Introduction

Structural Guying for Electric Distribution Systems

Subsurface Utility Engineering - Part 1: Understanding SUE

Subsurface Utility Engineering - Part 2: Understanding CI/ASCE 38-02
Survey of Pump Energy Savings

Surveying Fundamentals

Sustainable Design - A Primer

Sustainable Design - An Integrated Process

Sustainable Design - Masonry

Sustainable Design - Materials

Sustainable Design in Brick Masonry

Sustainable Design: Eco-efficiency of Roofing Insulation Systems
Swimming Pools: Coordination of Architects & Pool Design Professionals
Swimming Pools: Coordination of Contractors

Swimming Pools: Coordination of Contractors & Building Trade Professionals
Swimming Pools: Coordination of Engineers & Pool Design Professionals
Swimming Pools: Introduction to Aquatic Design & Construction
Swimming Pools: Mechanical and Hydraulic System Design

Tactical Time Management: An Advanced Course

Team Building I: Team Member Roles

Team Building II: Stages of Team Development

Team Building Ill: The Role of the Team Leader

Team Building IV: Conflict Management

Team Building V: Training, Icebreakers & Wrap-Up

Team Building: Introduction

Technical Specifications Writing

Telecommunications Fundamentals

Texas State Laws & Rules for A/C & Refrigeration Contractors [V.09]
Texas State Laws & Rules for Electricians 2009 [V.09]

The Art & Science of Delegation

The Genesis of Toxic Mold

The Rational Method, State of the Art, State of the Science

The Real Deal on Marketing Land Surveying Services

The Theory of Measurement

The Ultimate Project Manager, Chapter 1: The Changing PM Role

The Ultimate Project Manager, Chapter 10: Managing Your Time

The Ultimate Project Manager, Chapter 11: Managing Project Studies & Reports
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The Ultimate Project Manager, Chapter 12: Managing Design & Construction Pha:

The Ultimate Project Manager, Chapter 13: Managing Quality
The Ultimate Project Manager, Chapter 14: Managing Risk
The Ultimate Project Manager, Chapter 15: Financial Management

The Ultimate Project Manager, Chapter 16: Project Management Technology
The Ultimate Project Manager, Chapter 17: Controlling Project Budgets & Schedu

The Ultimate Project Manager, Chapter 18: Project Close-Out
The Ultimate Project Manager, Chapter 2: Managing the Proposal
The Ultimate Project Manager, Chapter 3: The Agreement

The Ultimate Project Manager, Chapter 4: The Project Management Plan

The Ultimate Project Manager, Chapter 5: The Project Schedule
The Ultimate Project Manager, Chapter 6: The Project Budget

The Ultimate Project Manager, Chapter 7: Managing The Project Team

The Ultimate Project Manager, Chapter 8: Managing The Client
The Ultimate Project Manager, Chapter 9: The Project Start-Up
Thermodynamics I: An Introduction

Thermodynamics of Cogeneration

Thin-Set Epoxy Terrazzo Flooring

Tidal Hydraulics

Timber Bridge Design

Time Management for Designers

Title 1l: State & Local Govt. & Complying with the ADA

Title Ill: Public Accommodations & Complying with the ADA (4 hours)
Title Ill: Public Accommodations & Complying with the ADA (8 hours)
Titles Il and Ill: Construction Compliance with the ADA

Tort Liability & Risk Management - Bicycle and Pedestrian Design
Toxic Mold Detection, Prevention, & Remediation

Toxic Mold: Managing the Legal & Insurance Risks

Toxic Mold: Regulations & Liability Issues

Traffic Calming

Transformers | - Electrical Characteristics

Transformers Il - Standards

Transformers Ill - Connections

Trenchless Methods: An Introduction

Underground Natural Gas Storage: Basics

Understanding Construction Claims

Understanding Electric Rates

Understanding Foundation Flood Vents: Liability

Understanding Organizational Change, Part |

Understanding Organizational Change, Part Il

Understanding Organizational Change, Part IlI

Understanding the Americans with Disabilities Act
Understanding the Hispanic Construction Worker
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Understanding Utility Cadd Standards

Understanding Workers' Compensation for Employees

Understanding Workers' Compensation for Employers

University of Tennessee Certificate in Energy & Atmosphere

University of Tennessee Certificate in Materials & Resources

University of Tennessee Certificate in Sustainable Design & Green Buildings Level
University of Tennessee Certificate in Sustainable Design & Green Buildings Level
University of Tennessee Certificate in Sustainable Design & Green Buildings Level
University of Tennessee Certificate in Sustainable Design & Green Buildings Level
University of Tennessee Certificate in Sustainable Design & Green Buildings Level
University of Tennessee Certificate in Sustainable Design & Green Buildings Level
University of Tennessee Certificate in Sustainable Sites

University of Tennessee Certificate in Water Efficiency

Urban Cohousing: Neighborhood of the Future

Use of Steel in Design & Construction

Version Espanol:
Version Espanol:
Version Espanol:
Version Espanol:
Version Espanol:
Version Espanol:
Version Espanol:
Version Espanol:
Version Espanol:
Version Espanol:

Administracidén de Empresas: Breve Resumen (Business Manage
Cddigo de Construccion Avanzado de FL 04 Pisos, Paredes y Tect
Deteccion de Filtraciones para Techos (Leak Detection for Roofs
Entendiendo la Compensacién Laboral para los Empleados (Wor
Equipo de Proteccion Personal (Personal Protective Equipment)
Estatutos de Florida Capitulo 489: Contratacion de Construccion
Fundamentos del Concreto:Una Introduccidn (Concrete Fundam
Lectura Basica de Planos y Matemadtica Relacionada (Blueprint R
Metodologia para Mitigacién de Vientos: Mejoras para Casas Exi
Sistemas HVAC y Calidad del Aire Interior (HVAC Systems & Indo

Visual Basic 6.0 Part 2

Visual Basic 6.0 Programming - Introduction

Voltage Regulator Application

Waste Incineration, Pyrolysis, Gasification, and Related Processes
Wastewater: Land Treatment Systems

Water Measurement - Weirs

Water Well Design

Wetland Delineation 1: The Basics

Wetland Delineation 2: Methodology

Wind Mitigation Methodology: Retrofits for Existing Homes

Window Installation: Box-Frame Replacement Windows

Window Installation: Concrete Masonry Unit Techniques & Standards
Window Installation: Wood Frame Construction, Techniques and Standards
Winning Proposals 1: Preliminary Steps & Planning Strategies
Winning Proposals 2: Effective Design & Development

Winning Proposals 3: Components of a Successful Proposal

Winning Proposals 4 & 5: Final Considerations & Evaluations
Wireless Networking
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Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
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Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity
Office Productivity

Wood Design: Beam Design

Wood Design: Behavior of Structures Under Loads & Forces
Wood Design: Design Loads 1 - Loads & Deflection Criteria
Wood Design: Design Loads 2 - Lateral & Wind Forces
Wood Design: Design Loads 3 - Seismic Forces

Wood Design: Properties of Wood & Lumber Grade

Wood Design: Structural Glued Laminated Timber

OSHA Safety Introduction

OSHA Electrical Safety

OSHA Fall Protection

OSHA Personal Protective Equipment

Worksite Safety 01:
Worksite Safety 02:
Worksite Safety 03:
Worksite Safety 04:
Worksite Safety 05:
Worksite Safety 06:
Worksite Safety 07:
Worksite Safety 08:
Worksite Safety 09:

OSHA Scaffolds

OSHA Cranes & Other Hoists
OSHA Power Tools & Excavations
OSHA Materials Handling & Storage

OSHA Demolition

Writing Special Provisions

Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
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Microsoft Office 2007
Microsoft Office 2007
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Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
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Learn Microsoft Access 2007, Fundamentals
Learn Microsoft Access 2007, Intermediate
Learn Microsoft Access 2007, Advanced

Learn Microsoft Access 2007, Expert

Learn Microsoft Excel 2007, Fundamentals
Learn Microsoft Excel 2007, Intermediate
Learn Microsoft Excel 2007, Advanced

Learn Microsoft Excel 2007, Expert

Learn Microsoft Outook 2007, Fundamentals
Learn Microsoft Outook 2007, Intermediate
Learn Microsoft Outook 2007, Advanced

Learn Microsoft Outook 2007, Expert

Learn Microsoft PowerPoint 2007, Fundamentals
Learn Microsoft PowerPoint 2007, Intermediate
Learn Microsoft PowerPoint 2007, Advanced
Learn Microsoft PowerPoint 2007, Expert
Project 2007: Getting Started with Project 2007
Project 2007: Building a Project

Project 2007: Creating Reports and Calculating Earned Values
Project 2007: Consolidating Projects

Learn Microsoft Word 2007, Fundamentals
Learn Microsoft Word 2007, Intermediate
Learn Microsoft Word 2007, Advanced

Learn Microsoft Word 2007, Expert
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Office Productivity

Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007
Microsoft Office 2007

Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003
Microsoft Office 2003

Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP
Microsoft Office XP

Microsoft Office 2000

Learn Microsoft Windows Vista, Fundamentals
Learn Microsoft Windows Vista, Intermediate
Learn Microsoft Windows Vista, Advanced
Learn Microsoft Windows Vista, Internet

Learn Microsoft Windows Vista, Networking

Learn Microsoft Access 2003, Fundamentals
Learn Microsoft Access 2003, Intermediate
Learn Microsoft Access 2003, Advanced

Learn Microsoft Excel 2003, Fundamentals
Learn Microsoft Excel 2003, Intermediate
Learn Microsoft Excel 2003, Advanced

Learn Microsoft Outlook 2003, Fundamentals
Learn Microsoft Outlook 2003, Intermediate
Learn Microsoft Outlook 2003, Advanced
Learn Microsoft PowerPoint 2003, Fundamentals
Learn Microsoft PowerPoint 2003, Intermediate
Learn Microsoft PowerPoint 2003, Advanced
Learn Microsoft Visio 2003 Fundamentals
Learn Microsoft Word 2003, Fundamentals
Learn Microsoft Word 2003, Intermediate
Learn Microsoft Word 2003, Advanced

Learn Microsoft Access XP, Fundamentals
Learn Microsoft Access XP, Intermediate
Learn Microsoft Access XP, Advanced

Learn Microsoft Excel XP, Fundamentals
Learn Microsoft Excel XP, Intermediate
Learn Microsoft Excel XP, Advanced

Learn Microsoft PowerPoint XP, Fundamentals
Learn Microsoft PowerPoint XP, Intermediate
Learn Microsoft PowerPoint XP, Advanced
Learn Microsoft Outlook XP Emailing

Learn Microsoft Outlook XP Scheduling
Learn Microsoft Word XP, Fundamentals
Learn Microsoft Word XP, Intermediate
Learn Microsoft Word XP, Advanced

Learn Microsoft Windows XP Introduction
Learn Microsoft Windows XP Intermediate
Learn Microsoft Windows XP Advanced
Learn Microsoft Windows XP Internet

Learn Microsoft Access 2000, Introduction
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Office Productivity
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Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000
Microsoft Office 2000

Computer Basics

Crystal Reports XI

Internet Explorer
Internet Explorer

Introduction to PCs
Introduction to PCs
Introduction to PCs
Introduction to PCs
Introduction to PCs
Introduction to PCs
Introduction to PCs
Introduction to PCs
Introduction to PCs
Introduction to PCs

Photoshop CS
Photoshop CS

Learn Microsoft Access 2000, Intermediate

Learn Microsoft Access 2000, Advanced

Learn Microsoft Excel 2000 Introduction

Learn Microsoft Excel 2000 Intermediate

Learn Microsoft Excel 2000 Advanced

Learn Microsoft Excel 2000 Formulas & Functions
FrontPage 2000: Creating Web Sites

Learn Microsoft Outlook 2000 Emailing

Learn Microsoft Outlook 2000 Scheduling

Learn Microsoft PowerPoint 2000, Introduction
Learn Microsoft PowerPoint 2000, Advanced
Learn Microsoft PowerPoint 2000, Presentations
Learn Microsoft Project 2000, Introduction

Learn Microsoft Project 2000, Intermediate

Learn Microsoft Project 2000, Advanced

Learn Microsoft Windows 2000 Getting Acquainted
Learn Microsoft Windows 2000 Desktop Management
Learn Microsoft Windows 2000 Internet

Learn Microsoft Windows 2000 Security

Learn Microsoft Word 2000 Introduction

Learn Microsoft Word 2000 Intermediate

Learn Microsoft Word 2000 Secrets & Timesavers

Computer Basics: Using Your PC

Crystal Reports XI: Do It Yourself and Wizard Reporting

Internet Explorer 7: Learning the New Interface and Features
Internet Explorer 6: Browsing the Web

Introduction to PCs: Introducing the PC
Introduction to PCs: Using Your PC

Introduction to PCs: Working with Folders and Files
Introduction to PCs: Inside Your PC

Introduction to PCs: Basic Peripherals

Introduction to PCs: Other Peripherals

Introduction to PCs: Understanding Software
Introduction to PCs: Introducing the Internet
Introduction to PCs: Internet and E-mail Tips
Introduction to PCs: Troubleshooting and Tips

Photoshop CS: Getting Started
Photoshop CS: Adjustment Layers, Tools and Layer Masks
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Office Productivity
Office Productivity
Office Productivity
Office Productivity
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Business Skills
Business Skills

Business Skills
Business Skills

Business Skills
Business Skills
Business Skills

Business Skills
Business Skills
Business Skills
Business Skills

Business Skills
Business Skills
Business Skills
Business Skills

Photoshop 7
Photoshop 7
Photoshop 7

QuickBooks 2004
QuickBooks 2004
QuickBooks 2004
QuickBooks 2004
QuickBooks 2004
QuickBooks 2004

SharePoint 2007
SharePoint 2007
SharePoint 2007
SharePoint 2007
SharePoint 2007
SharePoint 2007
SharePoint 2007

Basics of Business Math

Building Relationships
Building Relationships

Business Ethics
Business Ethics
Business Ethics

Coaching (Videos)
Coaching (Videos)
Coaching (Videos)
Coaching (Videos)

Communicating with Power
Communicating with Power
Communicating with Power
Communicating with Power

Photoshop 7: The Application and Its Elements
Photoshop 7: Layers
Photoshop 7: Creating Graphics for the Web

QuickBooks 2004: Setting Up QuickBooks

QuickBooks 2004: Adding Information and Security
QuickBooks 2004: Invoices, Purchases, and Payments
QuickBooks 2004: Timesaving Features

QuickBooks 2004: Recording Inventory and Assets
QuickBooks 2004: Working with Taxes, Equity, and Liabilities

SharePoint 2007: Getting Organized

SharePoint 2007: Managing Documents

SharePoint 2007: Using Libraries and Lists

SharePoint 2007: Creating Pages, Workspaces, and Sites
SharePoint 2007: Integrating with Microsoft Office
SharePoint 2007: Managing Records and Web Content
SharePoint 2007: Using Advanced Features

Basics of Business Math - Reports

Building Relationships: Socializing at Work
Building Relationships: Understanding Behavioral Intentions

Business Ethics: What You Don't Know Can Hurt You
Business Ethics: Everyday Ethical Dilemmas
Business Ethics: Ethical Dliemmas and the Law

Coaching (Videos): Performance Coaching: Career Coaching
Coaching (Videos): Performance Coaching: Collaborating
Coaching (Videos): Performance Coaching: Mentoring
Coaching (Videos): Performance Coaching: Training

Communicating with Power: Elements of Powerful Communication

Communicating with Power:
Communicating with Power:
Communicating with Power:

Persuasive Appeals
Modes of Persuasion
Negotiation

Business Skills Communication (Videos) Communication (Videos): Curing Common Meeting Ailments (Interview)
Business Skills Communication (Videos) Communication (Videos): High Performance Communication
Business Skills Communication (Videos) Communication (Videos): Keeping Meeting Participants Awake (Interview)

Business Skills Communication (Videos) Communication (Videos): Resolving Conflict
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Communication (Videos)
Communication (Videos)
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Communication (Videos)

Customer Service (Videos)
Customer Service (Videos)
Customer Service (Videos)
Customer Service (Videos)
Customer Service (Videos)
Customer Service (Videos)
Customer Service (Videos)
Customer Service (Videos)
Customer Service (Videos)
Customer Service (Videos)
Customer Service (Videos)
Customer Service (Videos)

Customer Service
Customer Service
Customer Service
Customer Service
Customer Service

Dealing with Difficult People
Dealing with Difficult People
Dealing with Difficult People

E-Mailing Your Way to the Top
E-Mailing Your Way to the Top
E-Mailing Your Way to the Top

Effective Business Communication
Effective Business Communication
Effective Business Communication

Effective Presentations
Effective Presentations
Effective Presentations
Effective Presentations

Finance (Videos)

Communication (Videos): Telephone Etiquette

Communication (Videos): Understanding Negotiation

Communication (Videos): Working Wounded: Effective Business Presentations
Communication (Videos): Working Wounded: Leading a Successful Meeting
Communication (Videos): Working Wounded: Working Through Conflict

Customer Service (Videos):
Customer Service (Videos):
Customer Service (Videos):
Customer Service (Videos):
Customer Service (Videos):
Customer Service (Videos):
Customer Service (Videos):
Customer Service (Videos):
Customer Service (Videos):
Customer Service (Videos):
Customer Service (Videos):
Customer Service (Videos):

Building Customer Loyalty

Creating Customer Value

Crown Your Customers (Interview)
Customer Service Strategy

Dealing with Customer Complaints
Delighting Your Customers

Exceeding Customer Expectations
Getting to Know Your Customers

Getting Your Customer Experience Right (Interview)
Implementing Effective Service Standards
Keeping Loyal Customers

Measuring Customer Service

Customer Service: Defining Service
Customer Service: Communicating
Customer Service: Fixing Problems
Customer Service: Building a Department
Customer Service: Tools of the Trade

Dealing with Difficult People: Managing Against the Odds
Dealing with Difficult People: Consideration
Dealing with Difficult People: Attitude

E-Mailing Your Way to the Top: Managing Your Inbox
E-Mailing Your Way to the Top: Writing Effective E-Mails
E-Mailing Your Way to the Top: Becoming an Organizational Leader

Effective Business Communication: Writing Skills
Effective Business Communication: Letters

Effective Business Communication: Memos, E-Mail, and Other Communications

Effective Presentations: Preparing for a Presentation
Effective Presentations: Developing an Effective Message
Effective Presentations: Improving Delivery Skills

Effective Presentations: Using PowerPoint and Other Visuals

Finance (Videos): Building Budgets That Affect Reality (Interview)
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Business Skills

Business Skills
Business Skills
Business Skills
Business Skills

Business Skills
Business Skills
Business Skills
Business Skills

Finance (Videos)
Finance (Videos)
Finance (Videos)
Finance (Videos)

Fundamentals of Business Management
Fundamentals of Business Management
Fundamentals of Business Management

Global Business (Videos)
Global Business (Videos)
Global Business (Videos)

Innovation in the Workplace
Innovation in the Workplace

Instructional Design
Instructional Design
Instructional Design

Internet Marketing
Internet Marketing
Internet Marketing
Internet Marketing

Leadership (Videos)
Leadership (Videos)
Leadership (Videos)
Leadership (Videos)
Leadership (Videos)
Leadership (Videos)
Leadership (Videos)
Leadership (Videos)

Leading Teams (Videos)
Leading Teams (Videos)
Leading Teams (Videos)
Leading Teams (Videos)

Management (Videos)
Management (Videos)
Management (Videos)
Management (Videos)

Finance (Videos): Capitalize Your Capital (Interview)
Finance (Videos): Cash Flow Analysis

Finance (Videos): Key Financial Ratios

Finance (Videos): Understanding Financial Statements

Fundamentals of Business Management: Management in Perspective

Fundamentals of Business Management: Functions of Front-Line Management
Fundamentals of Business Management: Managerial Finance and Accounting

Global Business (Videos): Communicating Across Cultures
Global Business (Videos): Global Work
Global Business (Videos): Presenting Globally

Innovation in the Workplace: Identifying the Enemies of Ideas and Innovation

Innovation in the Workplace: Harnessing Energy

Instructional Design: Process, Needs, and Roles
Instructional Design: Analysis and Objectives
Instructional Design: Design Concepts

Internet Marketing: The New Rules of Marketing

Internet Marketing: Building a New Rules Marketing Strategy
Internet Marketing: Developing a Content-Rich Web Site
Internet Marketing: Online Marketing Tactics

Leadership (Videos): "Show, Don't Tell"

Leadership (Videos): Creating and Communicating Vision

Leadership (Videos): Creating Organizations with Many Leaders (Interview)
Leadership (Videos): Leading into the Future (Interview)

Leadership (Videos): Leading Organizational Transition

Leadership (Videos): Strategic Planning: Establish Processes

Leadership (Videos): Strategic Planning: Implement Initiatives

Leadership (Videos): Strategic Planning: Strategic Alignment

Leading Teams (Videos): Creating Successful Teams (Interview)
Leading Teams (Videos): Developing Successful Teams
Leading Teams (Videos): Team Learning (Interview)

Leading Teams (Videos): Virtual Teams

Management (Videos): Attracting Key Talent (Interview)
Management (Videos): Fire Up and Motivate Your Employees
Management (Videos): Handling Performance Problems
Management (Videos): Interviewing for Organizational Fit
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Management (Videos)
Management (Videos)
Management (Videos)
Management (Videos)
Management (Videos)
Management (Videos)
Management (Videos)

Management Skills Introduction
Management Skills Introduction
Management Skills Introduction
Management Skills Introduction

Managing Within the Law (Videos)
Managing Within the Law (Videos)

Managing Change
Managing Change

Motivation Methods and Strategies

Motivation
Motivation
Motivation
Motivation

Negotiating
Negotiating
Negotiating
Negotiating

Problem Solving Through Productive Thinking
Problem Solving Through Productive Thinking
Problem Solving Through Productive Thinking
Problem Solving Through Productive Thinking

Project Management from a People Perspective
Project Management from a People Perspective
Project Management from a People Perspective
Project Management from a People Perspective

Project Management
Project Management

Management (Videos): Interviewing for Success
Management (Videos): Making 360 Degree Feedback Work
Management (Videos): Managing Performance
Management (Videos): Retaining Top Talent

Management (Videos): Succession Planning

Management (Videos): The Costs of Attrition (Interview)
Management (Videos): The Diversity Manager

Management Skills Introduction: Ready! Set! Manage!
Management Skills Introduction: Motivating
Management Skills Introduction: Communication
Management Skills Introduction: Building Success

Managing Within the Law (Videos): Discrimination
Managing Within the Law (Videos): Wrongful Termination

Managing Change: Leading the Team
Managing Change: Working with Individuals

Motivation Methods and Strategies: Leading for Commitment

Motivation: Leading with a Vision
Motivation: Communicating
Motivation: Rewarding and Correcting
Motivation: Performance and Training

Negotiating: Negotiating Techniques
Negotiating: Gaining Control
Negotiating: Closing the Deal
Negotiating: Everyday Negotiations

Problem Solving Through Productive Thinking: The Concept of Productive Thinking
Problem Solving Through Productive Thinking: Productive Thinking in Principle
Problem Solving Through Productive Thinking: The Productive Thinking Model
Problem Solving Through Productive Thinking: Productive Thinking in Practice

Project Management from a People Perspective: Working Across Departments
Project Management from a People Perspective: Managing Project Stakeholders
Project Management from a People Perspective: Communicating Effectively
Project Management from a People Perspective: Key Documentation

Project Management: Project Management Overview
Project Management: Understanding the Project Manager's Role
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Project Management
Project Management
Project Management
Project Management
Project Management
Project Management

Project management PMP
Project management PMP
Project management PMP
Project management PMP
Project management PMP
Project management PMP
Project management PMP

Sales and Marketing (Videos)
Sales and Marketing (Videos)
Sales and Marketing (Videos)
Sales and Marketing (Videos)
Sales and Marketing (Videos)
Sales and Marketing (Videos)
Sales and Marketing (Videos)
Sales and Marketing (Videos)
Sales and Marketing (Videos)
Sales and Marketing (Videos)
Sales and Marketing (Videos)
Sales and Marketing (Videos)

Sexual Harassment in the Workplace
Sexual Harassment in the Workplace
Sexual Harassment in the Workplace
Sexual Harassment in the Workplace

Project Management: Determining the Strategy

Project Management: Developing the Work Breakdown Structure
Project Management: Estimating and Scheduling Resources
Project Management: Understanding Scheduling Computations
Project Management: Tracking Project Activities

Project Management: Closing Out the Project

Project
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Project Management Professional Certification 2005: 2 Project Planning Processes
Project Management Professional Certification 2005: 3 Project Execution and Qualit
Project Management Professional Certification 2005: 4 Project Monitoring and Conti
Project Management Professional Certification 2005: 5 Project Closing

Project Management Professional Certification 2005: 6 Professional Responsibility

Project Management Professional Certification 2005: 7 Practice Exams

Sales and Marketing (Videos): E-Mail Marketing (Interview)

Sales and Marketing (Videos): Guerrilla Marketing

Sales and Marketing (Videos): Guerrilla Trade Show Selling

Sales and Marketing (Videos): Marketing Your Web Site (Interview)

Sales and Marketing (Videos): New Rules of Online Advertising (Interview)
Sales and Marketing (Videos): Sales Skills for Call Centers

Sales and Marketing (Videos): Target Your Market (Interview)

Sales and Marketing (Videos): The Influence Edge and Sales

Sales and Marketing (Videos): Working Wounded: Closing A Sale

Sales and Marketing (Videos): Working Wounded: Getting Out of a Sales Slump
Sales and Marketing (Videos): Working Wounded: Keys to a Successful Marketing ¢
Sales and Marketing (Videos): Working Wounded: Making A Gatekeeper an Ally

Sexual Harassment in the Workplace: Why Can't We All Just Get Along
Sexual Harassment in the Workplace: Defining Sexual Harassment
Sexual Harassment in the Workplace: Preventing Sexual Harassment
Sexual Harassment in the Workplace: Responding to Sexual Harassment
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Personal Development
Personal Development
Personal Development
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Personal Development
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Personal Development
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Personal Development
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Personal Development

Six Sigma
Six Sigma
Six Sigma

Teams That Work
Teams That Work

Budgeting and Saving
Budgeting and Saving
Budgeting and Saving
Budgeting and Saving
Budgeting and Saving

Career Development (Videos)
Career Development (Videos)

Grammar
Grammar

Interview Skills
Interview Skills
Interview Skills
Interview Skills
Interview Skills

Investing Fundamentals
Investing Fundamentals
Investing Fundamentals
Investing Fundamentals
Investing Fundamentals
Investing Fundamentals

Self-Management (Videos)
Self-Management (Videos)
Self-Management (Videos)
Self-Management (Videos)
Self-Management (Videos)
Self-Management (Videos)
Self-Management (Videos)

Stress Management

Six Sigma (Videos): Deployment Roadmap
Six Sigma (Videos): Lasting Six Sigma
Six Sigma (Videos): Six Sigma Fundamentals

Teams That Work: Building Effective Teams
Teams That Work: Leading Effective Teams

Budgeting and Saving: Confronting Debt

Budgeting and Saving: Eliminating Debt

Budgeting and Saving: Banking Basics

Budgeting and Saving: Making 401(k) Plans Work
Budgeting and Saving: Exploring Investment Options

Career Development (Videos): Been There, Done That, Now What?
Career Development (Videos): The Influence Edge and Your Career

Grammar: Fundamental Sentence Structures
Grammar: Punctuation

Interview Skills: Getting the Interview
Interview Skills: Listening & Answering
Interview Skills: Asking Questions
Interview Skills: Tough Interviews
Interview Skills: Following Through

Investing Fundamentals: The Basics
Investing Fundamentals: Organizing
Investing Fundamentals: Stocks
Investing Fundamentals: Bonds
Investing Fundamentals: Mutual Funds
Investing Fundamentals: Planning

Self-Management (Videos): Becoming More Assertive

Self-Management (Videos): Business Protocol

Self-Management (Videos): Goal Setting and Action Planning
Self-Management (Videos): Self-Motivation Through Self-Talk
Self-Management (Videos): Working Wounded: Getting More Work Done
Self-Management (Videos): Working Wounded: Office Politics
Self-Management (Videos): Working Wounded: Performance Appraisals

Stress Management: Stress on the Job



Personal Development

Information Technology
Information Technology
Information Technology
Information Technology

Information Technology

Information Technology

Information Technology

Information Technology

Information Technology

Information Technology

Information Technology

Information Technology

Stress Management

AJAX
AJAX
AJAX

Computing Concepts

Computing Concepts

Computing Concepts

Computing Concepts

Computing Concepts

Computing Concepts

Computing Concepts

Computing Concepts

Stress Management: Coping with Anger

AJAX: History and Revival of AJAX
AJAX: Introducing JavaScript
AJAX: The XMLHttpRequest Object

Computing
Concepts:
Types of
Security

Computing
Concepts:
Security
Risks

Computing
Concepts:
Database
Basics

Computing
Concepts:
Selecting
Databases

Computing
Concepts:
Data
Processing

Computing
Concepts:
Managing
Data

Computing
Concepts:
Teleprocess
ing

Computing
Concepts:

Transmittin
g Data



Information Technology

Information Technology
Information Technology
Information Technology

Information Technology
Information Technology
Information Technology
Information Technology

Information Technology
Information Technology
Information Technology
Information Technology
Information Technology
Information Technology
Information Technology
Information Technology
Information Technology
Information Technology
Information Technology

Information Technology

Information Technology
Information Technology

Information Technology
Information Technology
Information Technology

Information Technology
Information Technology

Information Technology

Information Technology
Information Technology

Information Technology

Computing Concepts

CGl/Perl
CGl/Perl
CGl/Perl

Cisco CCNA 640-801
Cisco CCNA 640-801
Cisco CCNA 640-801
Cisco CCNA 640-801

Cisco CCNA 640-802
Cisco CCNA 640-802
Cisco CCNA 640-802
Cisco CCNA 640-802
Cisco CCNA 640-802
Cisco CCNA 640-802
Cisco CCNA 640-802
Cisco CCNA 640-802
Cisco CCNA 640-802
Cisco CCNA 640-802
Cisco CCNA 640-802

Client/Server

Data Warehousing
Data Warehousing

DB2
DB2
DB2

GUI Design
GUI Design

GUI Design

Flash MX
Flash MX

Linux

Computing
Concepts:
Messages

CGl/Perl: Getting Familiar with Forms
CGl/Perl: Building Programs
CGl/Perl: Web Applications

Cisco Related Series by MindLeaders CCNA 640-801:
Cisco Related Series by MindLeaders CCNA 640-801:
Cisco Related Series by MindLeaders CCNA 640-801:
Cisco Related Series by MindLeaders CCNA 640-801:

Cisco Related Series by MindLeaders CCNA 640-802:
Cisco Related Series by MindLeaders CCNA 640-802:
Cisco Related Series by MindLeaders CCNA 640-802:
Cisco Related Series by MindLeaders CCNA 640-802:
Cisco Related Series by MindLeaders CCNA 640-802:
Cisco Related Series by MindLeaders CCNA 640-802:
Cisco Related Series by MindLeaders CCNA 640-802:
Cisco Related Series by MindLeaders CCNA 640-802:
Cisco Related Series by MindLeaders CCNA 640-802:
Cisco Related Series by MindLeaders CCNA 640-802:
Cisco Related Series by MindLeaders CCNA 640-802:

Client/Server: C/S Technology for Managers

Data Warehousing: Concepts
Data Warehousing: Management

DB2: The Programming Environment
DB2: Row and Table Manipulation
DB2: Program Development and Efficiency

GUI Design: Planning an Interface
GUI Design: Developing an Interface

GUI Design: Designing Screen Elements

Flash MX: Flash Overview

The Open Systems Interconr
Hardware and the OSI Refer
Wide Area Network Protocol
TCP/IP Technologies

Networking Fundamentals
Network Models

Concepts in IP Addressing
Advanced Catalyst Switch O
IP Access Lists

Advanced Routing
Advanced WANs
Advanced IP Concepts
Practice Exam 1

Practice Exam 2

Practice Exam 3

Flash MX 2004 ActionScript 2.0: Object-Oriented Programming

Linux: Partitions and the Boot Process



Information Technology
Information Technology

Information Technology
Information Technology
Information Technology

Information Technology
Information Technology
Information Technology

Information Technology
Information Technology
Information Technology

Information Technology

Information Technology
Information Technology
Information Technology
Information Technology
Information Technology

Information Technology
Information Technology

Information Technology
Information Technology

Information Technology
Information Technology
Information Technology
Information Technology

Information Technology
Information Technology
Information Technology
Information Technology

Information Technology
Information Technology
Information Technology
Information Technology

Linux
Linux

Microsoft Exchange Server 2007
Microsoft Exchange Server 2007
Microsoft Exchange Server 2007

Microsoft SQL Server 2005 Admin MCITP
Microsoft SQL Server 2005 Admin MCITP
Microsoft SQL Server 2005 Admin MCITP

PHP and MySQL
PHP and MySQL
PHP and MySQL

RDBMS Fundamentals

Web Design & Graphics
Web Design & Graphics
Web Design & Graphics
Web Design & Graphics
Web Design & Graphics

Web Publishing and Design with HTML 4.01 and XHTML
Web Publishing and Design with HTML 4.01 and XHTML

Windows Server 2008 MCTS
Windows Server 2008 MCTS

Windows Server 2008 MCTS
Windows Server 2008 MCTS
Windows Server 2008 MCTS
Windows Server 2008 MCTS

Windows Server 2008 MCTS
Windows Server 2008 MCTS
Windows Server 2008 MCTS
Windows Server 2008 MCTS

Windows Vista & Office 2007 Desktops MCTS
Windows Vista & Office 2007 Desktops MCTS
Windows Vista & Office 2007 Desktops MCTS
Windows Vista & Office 2007 Desktops MCTS

Linux: File Management
Linux: GNU and Linux Commands

Microsoft Exchange Server 2007 MCTS 70-236: Exchange Server 2007 and Active
Microsoft Exchange Server 2007 MCTS 70-236: Preparing for the Exchange Server
Microsoft Exchange Server 2007 MCTS 70-236: Installing Exchange Server 2007

Microsoft SQL Server 2005 Admin MCITP 70-444: Optimizing the Performance of D
Microsoft SQL Server 2005 Admin MCITP 70-444: Optimizing the Performance of Q
Microsoft SQL Server 2005 Admin MCITP 70-444: Optimizing and Implementing a C

PHP and MySQL: Installing Required Software
PHP and MySQL: PHP Basics
PHP and MySQL: Creating Dynamic Web Sites

RDBMS Fundamentals: Database Principles

Web Design & Graphics: Introduction to Design

Web Design & Graphics: Making Your Site Fast and Viewable
Web Design & Graphics: Building Your Site with Images

Web Design & Graphics: Building Your Site with Formatting
Web Design & Graphics: Using Other Tools

Web Publishing and Design with HTML 4.01 and XHTML: Getting Organized
Web Publishing and Design with HTML 4.01 and XHTML: Basics of HTML and XHT

Windows Server 2008 Active Directory MCTS 70-640: Configuring DNS for Active C
Windows Server 2008 Active Directory MCTS 70-640: Configuring the Active Direct:

Windows Server 2008 Applications MCTS 70-643: Deploying Servers

Windows Server 2008 Applications MCTS 70-643: Configuring Terminal Services
Windows Server 2008 Applications MCTS 70-643: Configuring a Web Services Infr:
Windows Server 2008 Applications MCTS 70-643: Configuring Network Application

Windows Server 2008 Networking MCTS 70-642: Configuring IP Addressing and Se
Windows Server 2008 Networking MCTS 70-642: Configuring Name Resolution
Windows Server 2008 Networking MCTS 70-642: Configuring Network Access
Windows Server 2008 Networking MCTS 70-642: Configuring File and Print Service

Windows Vista & Office 2007 Desktops MCTS 70-624: Deploying Microsoft Office 2
Windows Vista & Office 2007 Desktops MCTS 70-624: Configuring Windows Vista /
Windows Vista & Office 2007 Desktops MCTS 70-624: Deploying Windows Vista

Windows Vista & Office 2007 Desktops MCTS 70-624: Using the Business Desktop



Information Technology Windows Vista Configuration MCTS Windows Vista Configuration MCTS 70-620: Installing and Upgrading
Information Technology Windows Vista Configuration MCTS Windows Vista Configuration MCTS 70-620: Advanced Networking



